How to Return, Exchange
(ENG/Traditional Chinese/Simplified Chinese/Japanese)

If you need to return and exchange products, please check full version of Return Policy (GB&B%/ REHE/
Bk & UEHBAZNORE S L UiEER KXY ¥—) in detail, Click Here!

How to return the product

Korea Brand Affiliate(BA)/Member :
Available at Online Return service and Chatbot Vuri via NuSkin Korea online website
(https://www.nuskinkorea.co.kr/app/), contact to Call Center(1588-1440)

Foreign Brand Affiliate(BA)/Member :

After East Live, once the return is registered through “Return Request” by sending return
request via E-mail or local call center, the product must be returned to the “Korea Return Center”
located at the address written below, and you will be liable to pay for the entire shipping fee,

including overseas shipping costs

Return Center Address: NU SKIN KOREA, Return Center. 2nd Floor, Building A-dong,
SLX Logistics Center, 472-35 Deokpyeong-ro, Hobeop-myeon, Icheon-si, Gyeonggi-do, South Korea

1. During East Live 2024 (Sep. 5~7) :

Available at the help desk in the Product Pick Area at the Conference center of Inspire Resort.

2. After East Live (Sep.8~):
(2-1) Available at the bottom of EAST LIVE order web site,

“Return Request” menu to send email (Return_KR@nuskin.com)

with the following information(in English)

(2-2) Contact the local market call center with the following information
» Order number (in the Order Confirmation Email or transaction statement received on site)
« ACCOUNT NUMBER, NAME. EMAIL ADDRESS. CONTACT NUMBER, PRODUCT NAME

When returning a product, please provide one of the three below as evidence.


https://www.nuskinkorea.co.kr/LiveEast
mailto:Return_KR@nuskin.com

(1) Order confirmation Email

(2) Product Receipt Confirmation Sheet

........

(3) Payment Receipt:
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How to exchange
If you wish to exchange a product can apply for a “return request” on the East Live order site
or through the local market call center by including the information below.
In the case of a product defect, you must obtain exchange/refund approval
through a staff member and return the product must be returned to the "Korea Return Center”
located at the address written below.
For simple exchanges (such as color exchange) of unopened products or exchanges
due to personal preference, you will be liable to pay for the entire shipping fee,
including overseas shipping costs.
- Return Center Address : NU SKIN KOREA, Return Center.
2nd Floor, Building A-dong, SLX Logistics Center, 472-35 Deokpyeong-ro,

Hobeop-myeon, Icheon-si, Gyeonggi-do, South Kore



Korea Brand Affiliate(BA)/Member : Please contact to Call Center(1588-1440)
Foreign Brand Affiliate(BA) :

1. During East Live 2024 (Sep. 5~7) : Available at the help desk in the Product Pick Area
at the Conference center of Inspire Resort.

2. After East Live (Sep.8~):
After East Live, You can request via Email or local call center.
For simple exchanges (such as color exchange) of unopened products or exchanges
due to personal preference, you will be liable to pay for the entire shipping fee,
including overseas shipping costs.
- Return Center Address : NU SKIN KOREA, Return Center.
2nd Floor, Building A-dong, SLX Logistics Center, 472-35 Deokpyeong-ro,
Hobeop-myeon, Icheon-si, Gyeonggi-do, South Korea
(2-1) Available at the bottom of the EAST LIVE order web site,

"Return Request” menu to send email (Return_KR@nuskin.com) with the following information
(in English)

(2-2) Contact the local market call center with the following information
« The title of request: Exchange for Missing or Defective product
e Product picture
o Order number (in the Order Confirmation Email or transaction statement received
on site).

« ACCOUNT NUMBER, NAME, EMAIL ADDRESS, CONTACT NUMBER, PRODUCT NAME

When returning a product for the exchange, please provide one of the three below as
evidence.

1) Order confirmation Email

2) Product Receipt Confirmation Sheet

3) Payment Receipt

X To exchange missing, broken products, you need to coordinate with Nu Skin’s logistics team
or the logistics company. Therefore, foreign BA/Members, after returning to their home country,
may encounter difficulties with verification.

Please-check out the components on-site after receiving the product.


mailto:Return_KR@nuskin.com
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